JANUARY 1993 
Familiarity Breeds Success at TCW. 
Trust Company of the West’s Los Angeles HQ, 
by Orsini Design. pp. 3439 
First Commerce’s Sossaman Banks on Growth. 
Cover Story. SVP Robert Sossaman manages 
growth of New Orleans-based bank. pp. 40-43 
The Art of the Real Estate Deal. 
By Edmond P. Rondeau. 
Corporate real estate execs negotiate good 
deals for their in-house customers. pp. 44-45 
Instailation & Recycling Top Carpet Concerns. 
FMs research installation, cost, and environ- 
mental concerns of carpet. pp. 46-49 
Healthcare Products That Take the Prize. 
National Symposium on Healthcare Design’s 
Nightingale Awards Competition. pp. 50-52 
Insights. Westinghouse’s Knoll Up for Sale. p. 9 
Environment. FMs Deal with Halon. p. 23 
Real Estate. Flexibility in 1993. p. 25 
Editorial. A Better 1993 Looks Likely. p. 33 


FEBRUARY 1993 
Rhone-Poulenc Rorer Builds on Innovation. 
RPR, with CUH2A and Turner Construction, 
builds U.S. HQ in Collegeville, Pennsylvania. 
pp. 34-39 
Gary Rowles Rallies Facilities Team at RPR. 
Cover Story. Director Gary Rowles gets impres- 
sive results from FM department. pp. 40-43 
New Approach to Maintenance 8 Repair. 
By David G. Cotts. 
Preventive maintenance is proactive. pp. 4447 
Lighting Retrofit Reduces Energy Use By 46%. 
MacArthur Foundation cuts its carbon dioxide 
emissions. pp. 48-51 
Market Spotlight: Flooring. pp. 53-56 
Insights. Global study of worker attitudes. p. 9 
CAFM. CAFM.-izing multiple sites. p. 28 
Technology. Future of Wireless LANs. p. 31 
Editorial. Zounds! The first PhD in FM. p. 33 


MARCH 1993 

The ‘Kids’ Set Pace for Shriners Burns Institute. 
HDR’s design of Galveston Burns Institute aids 
treatment of pediatric burn injuries. pp. 48-53 

Nancy Busnach Saves Lotus $10 Million. 
Cover Story. Director of Real Estate & Facilities 
Busnach adds to the company’s bottom line. 
pp. 54-57 

Removing ADA’s Confusion Barrier. 
Excerpts from The ADA Answer Book. pp. 58-61 

Ventilation Isn’t Just a Blast of Hot, or Cold, Air. 
FMs face more changes to standards. pp. 62-65 

Market Spotlight: Executive Desks & Credenzas. 
pp. 67-70 

Insights. Energy Tax Proposal. p. 9 

Energy. Raising the Stakes in DSM. p. 37 

International. Smart European Buildings? By Dr. 
Francis Duffy & Andrew Harrison. p. 39 
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Supply Side. Nemschoff: A Lifetime of Steady- 
Going. pp. 40-41 
Editorial. Another Global Link Forged. p. 47 


APRIL 1993 
Ernst & Young Net High Return From Hoteling. 
Chicago’s Ernst & Young, with Sverdrup 
Interiors, saves 18% on space. pp. 32-37 
McPartland Keeps Princeton Ship-Shape. 
Cover Story. VP McPartland leads building 
projects at Princeton University. 38-41 
How to Gauge Your FM Performance. 
By Gerald M. Hubbard. 
Measuring your FM performance and lift your 
company’s competitive position. pp. 42-43 
Can Flexibility & Wire Management Coexist? 
FMs struggle to fine-tune methods of wire dis- 
tribution and management. pp. 44-47 
Used & Remade Furniture: What's In It For FMs? 
Contract furniture after-market strips away up 
to 90% of furniture expenses. pp. 48-51 
Market Spotlight: Remade Furniture. pp. 52-53 
Insights. World Trade Center Explosion. p. 9 
Education. Putting FM Students to Work. p. 23 
Lighting. Sensors Yield Energy Savings. p. 25 
Editorial. Are We Settling for the Mundane? p. 31 


MAY 1993 

Easy Breathing in Natural Resources Building. 
Natural Resources Building in Olympia, 
Washington, by Fentress Bradburn. pp. 58-63 

Striking Oil Is Quality Service to Texaco’s Myers. 
Cover Story. Texaco’s director of corporate 
services Paul Myers delivers. pp. 64-67 

New Access Floor Will Have You Walking on Air. 
Access flooring with air delivery. pp. 68-69 

Will FMs Let RSI Drain the Bottom Line? 
Ergonomics programs are a necessity with ris- 
ing medical and legal costs. pp. 70-73 

NeoCon at 25: The Grandaddy Show of Shows. 
Show and product preview. pp. 75-90 

Insights. Scope of ADA Widens p. 9 

CAFM. Can’t Standards be Standardized? p. 40 

Environment. Cleaner Over Septic Tank? p. 45 

Editorial. FM Shifting to the Financial Side? p. 57 


JUNE 1993 


Two Worlds, One Vision at NT/BNR. 
Northern Telecom Inc. and Bell-Northern 
Research join forces under one roof. pp. 38-43 

Beaumont Operates Better with Boyle & CAFM. 
Cover Story. Mike Boyle, associate hospital direc- 
tor, manages Beaumont Hospital. pp. 44-47 

Partnering Means Making Friends, Not Foes. 
Partnering to manage project teams and con- 
struction costs. pp. 48-51 

Training Rooms Keep Companies Running. 
Keeping employees fit for work. pp. 52-55 

Videoconferencing: J&J’s Global Link. 
Johnson & Johnson’s global videoconference 
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network drives costs down. pp. 56-57 
Market Spotlight: Fabrics & Wallcoverings. 
pp. 59-62 
Insights. California Gears Up for VDT Law. p. 9 
Energy. Efficient Design Beats System. p. 29 
Flooring. Testing Links Carpet Emissions with 
Adverse Health Effects, Part I. p. 31 
Supply Side. Metamorphosis of Milliken. p. 32 
Editorial. Ergonomics Ombudsman. p. 37 


JULY 1993 

Hotel Vintage Park Serves Seattle ’90s Style. 
“Selling sleep,” thanks to Nan Rosenblatt 
Interiors, San Francisco. pp. 36-41 

EVP Crozier Tends to Goals at MBNA America. 
Cover Story. Roger Crozier hustles to build 
MBNA’s portfolio. pp. 42-45 

Making Tough Outsourcing Decisions Work. 
By Gerald M. Hubbard. 
FMs are outsourcing operations, at times elimi- 
nating their own positions. pp. 46-49 

The Unassigned Office. By Franklin Becker. 
Up to 70% of employees are not at their desks 
in some companies. pp. 50-53 

More Regulation, Less Money Alter CAFM. 
By Eric Teicholz & Lou Savarino. 
CAFM survey: Healthcare and educational 
institutions automate FM. pp. 54-59 

Market Spotlight: Task Chairs. pp. 61-64 

Insights. Label Law for Furniture. p.9 

Flooring. Mills Dispute Link Between Carpet 
Emissions and II Health, Part II. p. 29 

Technology. Upgrading Telecom. p. 31 

Editorial. Going, Going, Gone? p. 35 


AUGUST 1993 


German Design ‘Imported’ by CommerzBank. 
New York City’s CommerzBank shows its 
German roots, with help from Owen & 
Mandolfo, Inc. pp. 34-39 

Service-Minded MacKnight Thrives at Gannett. 
Cover Story. Diane MacKnight, director of 
facilities operations, delivers quality service. 
pp. 4043 

FM Roundtable: Outsourcing & Beyond. 
Facilities execs brainstorm future. pp. 44-49 

Kimball Captures Best of NeoCon Best. 
Results of product competition. pp. 50-58 

Market Spotlight: Files & Storage. pp. 61-64 

Insights. Cubicle Offices Distracting. p.9 

CAFM. Four Future Trends to Track. p. 26 

Real Estate. Redeploying Surplus Property. p. 31 

Editorial. Optimism on the Comeback Trail. 
p. 33 


SEPTEMBER 1993 
Breaking Out of the Federal Prison Mold. 
The look of prisons to come: FCC in 
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Allenwood, Pennsylvania, by TKLP. pp. 50-55 for Internet Systems Corp., Chicago. p. 62 Portfolio: Specialized Libraries. 
x idee 3 ISO & TQM at IFMA 93 Conference in Denver. — : 
Salomon’s White Links FM, Tech & Teamwork. : FMs can see how five organizations designed 
Cover Story. Senior Operating Officer Robert Show and product — bp. 65-84 their information centers. pp. 32-39 
White boosts core businesses with FM. pp. 56-59 Sean. Flood Hits Midwest Hard. p. 9 : Justice’s Standards Ease Growing Pains at Disney. 
Can A Company Be Ergonomically Correct? Environment. Do Laws Resolve Poor IAQ? p. 3 7 Cover Story. Walt Disney Studios’ H. Russell 
Quill Corp.’s ergonomics program slashes Lighting. Let There Be [Reflected] Light. p. 39 Justice, director of facilities and services, 
CTD-related medical costs. pp. 60-61 Supply Side. Steelcase's Turnstone. pp. 4041 employs CAFM to manage growth. pp. 40-43 
Detail: Custom Risers Bring Power to Internet. Editoriai. Picture This: VDT User’s Solution. p. 49 Telecommuting Cuts Costs, But At What Price? 
ee Telecommuting reduces real estate costs. But 
technology investment hikes costs up. pp. 44-47 


ISO Who? 
New quality standard found in furniture, build- 
ing products, and design services. pp. 58-59 
Market Spotlight: Carpet . pp. 60-61 


Insights. Utilities Team Up With Irvine Co. p. 9 


Technology. Industry Experts Favor UTP. p. 24 

Supply Side. ADD’s Healthcare Seating. pp. 26-27 

Editorial. Diskettes? Next To Detergents. p. 31 

NOVEMBER 1993 

OAP’s Facility Fosters Collaborative Research. 
Ohio Aerospace Institute, designed by Richard 
Fleischman Architects. pp. 3439 


CIGNA’s Simonis Outsources It All. 
Cover Story. Asset Manager Bill Simonis out- 
sources all FM services. pp. 40-43 
Raising the IQ of Intelligent Buildings. 
Smart buildings have a synergy of people, pro- 
cess, and product. pp. 44-47 
Aligning Corporate Real Estate & Company Goals. 
Corporate Real Estate 2000 charts the transfor- 
mation of reai estate executives. pp. 48-53 
Market Spotlight: Relocatable Walls. pp. 54-55 
Insights. Volatile Telecom Industry Sets Off 
Aftermarket Boom. p. 9 
CAFM. Taking PC CAFM To New Heights. p. 27 
Energy. Usage Drops As Campus Grows. p. 29 
Editorial. Across-the-Ocean “Town Meeting’ p. 33 


DECEMBER 1993 
Open Stairway Binds A.T. Kearney’s 
. Togetherness. 
(Go Figure ) Perkins & Will designs multi-service manage- 
ment consultant firm’s Chicago HQ. pp. 32-37 
When you figure that most compact shelving warranties last 12 to 14 months, it makes Teamwork Pays Off for Ross & Sterling Winthrop. 
you wonder how much you'll pay for service over the life of your system. Should you figure Cover Story. Alastair R. Ross, Sterling 
on years of service calls? Should you purchase a service contract? Winthrop’s senior VP, administration, led a 
ith Elecompack® mobile si we make it simple to project a 10-year cost. Just take asa to build a R&D facility on time. pp. 
g the purchase price of your system and add 0. sr Thsovfotienien tiemitiiameanaiiaall 
ow can we offer such a strong warranty? We've eis 7 
: puter age has transformed manage 
installed thousands of systems and we know our ment of fire /life sabety system. ppc 4245 
product is built to last. In fact, Elecompack is the only DoJ Gives Murky Interpretation of ADA. 
shelving product specifically developed for mobile By Stephen Langer, Esq. Department of Justice 
applications. Just look at our first installation at blurs distinction between places of public 
American University in Washington, D.C. After 26 accommodation and commercial facilities. 
years, it’s still up and running strong. bp. 46-47 
To see the value in Elecompack a yourself, just call Market Spotlight: Healthcare Products. pp. 49-52 
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is law firm in New York City is Insights. antic- erger. p. 
one of thousands of worldwide a COpy of our ad FLECOMPACK Flooring. Mill-Direct Carpet Purchases. p. 23 
Elecompack installations. free video. HE THE BEST THERE IS. Editorial. Getting Rid of the Fluff. p. 31 
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